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Reitan Convenience Latvia SIA (turpmak teksta - RCL), fransizes devéjs tadiem
zimoliem ka Narvesen un Caffeine, ir vadoSais uznémums értas iepirk$anas
nozaré. Masu meérkis ir padarit ikdienas dzivi mazliet vieglaku un pasauli
nedaudz labaku. Més to panakam, sadarbojoties ar veiksmigiem fransizes
néméjiem un masu darbiniekiem, kas lepojas ar savu darbu, ka ari veicot
ievérojamus ieguldijumus ilgtspéja. RCL mums ir svarigi, lai més vaditu savu
uznéméjdarbibu atbildigi un, ka saka masu Tpasnieks, ar “skatu tala nakotné”.
Tas mums uzliek augstas prasibas attieciba uz masu attieksmi pret planétu un
lidzcilvekiem. Masu aréjie partneri ir batiska misu uznémuma dala, tapéc
vélamies skaidrot savu nostaju, apnemsanos un gaidas attieciba uz batiskajiem
vides un socialajiem jautajumiem gan attieciba uz piegadatajiem gan uz citiem
sadarbibas partneriem, gan ari uz muasu pasu darbiniekiem un fransizes
néméjiem.

Més, RCL, esam nolémusi vadit pareju uz értas iepirkSanas nozares nakotni. Més
saskatam ievérojamas iespéjas Saja parveide, tomeér, lai ta klatu par realitati,
ilgtspéjibai ir jaiever visas musu darbibas. Tas prasa inovativu domasanu. Tapéc
ceram, ka masu piegadataji un sadarbibas partneri mas izaicinas, sniegs savu
analizi un jaunas idejas, lai visi kopa varétu veikt uznémeéjdarbibu, kas pozitivi
ietekmé planétu un palidz risinat nozimigas socialas problémas, ar kuram
saskaramies musdienas. Sadarbiba ir batiska, jo ir nepiecieSama visas vértibu
kédes lidzdaliba, lai més varétu pariet uz ilgtspéjigu értas iepirkSanas nozari.

RCL Piegadataju un sadarbibas partneru ricibas kodekss (turpmak teksta -
Ricibas kodekss) ietver starptautiski atzitas konvencijas un standartus
cilvektiesibu, darba apstaklu, pretkorupcijas un vides aizsardzibas joma —ka
noteikts ANO Globalaja lilguma, ANO pienacigas parbaudes politika cilvéktiesibu
joma saskana ar ESAO vadlinijam daudznacionaliem uzpémumiem un SDO
Deklaracija par principiem un pamattiesibam darbavieta. Més uzskatam, ka $is
pamatprasibas ir jaievéro visiem masu piegadatajiem un sadarbibas partneriem.
Tomér misu ambicijas parsniedz Sos standartus. Tapéc Ricibas kodeksa esam
ieklavusi arT papildu prasibas, lai nodrosinatu, ka masu, ka ari masu piegadataju
un sadarbibas partneru riciba atbilst 2022. gada sakuma pienemtajai RCL
Antropocéna stratégijai. Antropocéna stratégija ir visu septinu Reitan
Convenience valstu, visaptveross dokuments, kura galvena uzmaniba pievérsta
trim ietekmes jomam — (i) Klimata jautajumu risinasanai, kas rada batiskas
izmainas, (i) Produktiem cilvékiem un planétai un (iii) Uz vértibam balstitam
parmainam, lai kopa veidotu nakotni.

Attieciba uz produktiem un pakalpojumiem no visiem RCL piegadatajiem un
sadarbibas partneriem tiek sagaidits, lai tie atbilstu Ricibas kodeksa izklastitajam
pamatprasibam. Tiem jacensas parsniegt $is prasibas, lai nodrosinatu pozitivu
progresa attistibu. Turklat piegadatajiem un sadarbibas partneriem ir janosaka
skaidras prasibas saviem apakSuznéméjiem, nodrosinot, ka tie savukart ievéro
Ricibas kodeksa noteiktos standartus.

RCL uzsver, ka ir svarigi, lai piegadatajiem un sadarbibas partneriem badtu
sistémas, kas atbalsta RCL Ricibas kodeksa izklastito prasibu istenoSanu. Tas
nozimé, ka piegadatajam batu jaiece] kontaktpersona, kas ir atbildiga par Ricibas
kodeksa prasibu ievieSanu uznémuma, par prasibu pazinosanu attiecigajam
uznémuma nodalam un bdatiskas informacijas dokumentésanu, lai RCL varétu
efektivi uzraudzit atbilstibu.

RCL sagaida, ka péc pieprasijuma piegadataji un apaksuznéméji varés iesniegt
dokumentétus centienus ievérot Saja Ricibas kodeksa noteiktas étikas un vides
prasibas. Tas var notikt ar parrunam, klatienes apmekléjumiem vai rakstveida
noformétiem dokumentiem. Ja RCL vélas noskaidrot visus piegadataja

Reitan Convenience Latvia (hereinafter to below as RCL), franchisors within the
concepts Narvesen and Caffeine, is a leading company in the convenience
industry. We aim to make everyday life a bit easier and the world a bit better,
every day. We achieve this by working with proud and successful merchants and
employees and by making significant investments in sustainability. At RCL, it is
important for us to conduct our business responsibly with, as our owner says,
an "eternity perspective." This places extensive demands on how we relate to
the planet as well as to our fellow human beings. Our external partners are a
crucial part of our company, and therefore, we want to clarify our stance,
commitments, and expectations on key environmental and social issues towards
both suppliers and other collaborators, as well as towards our own staff and
franchisees.

We at RCL have decided to lead the transition to the future of convenience. We
see significant opportunities with this transformation, but for it to become a
reality, sustainability must permeate our entire operation. This requires
innovative thinking. Therefore, we hope that our suppliers and collaborators will
challenge us, present their own analyses, and contribute new ideas—so that we
together can run a business that has a positive impact on our planet and helps
address the significant social challenges we face today. This is crucial because
the participation of the entire value chain is needed for us to transition towards
a sustainable convenience industry.

RCL Code of Conduct for Suppliers and Partners (hereinafter to below as the
Code of Conduct) includes internationally recognized conventions and
standards for human rights, working conditions, anti-corruption, and the
environment—as expressed in the UN Global Compact, Human Rights Due
Diligence (HRDD) according to the OECD Guidelines for Multinational
Enterprises, and the ILO Declaration on Fundamental Principles and Rights at
Work. We consider these fundamental requirements that all our suppliers and
collaborators must adhere to. However, our ambitions go beyond these
standards. Therefore, we have also incorporated additional commitments into
the Code of Conduct to ensure that our actions, as well as those of our suppliers
and collaborators, align with RCL’ Strategy for the Anthropocene, adopted in
early 2022. The strategy is an umbrella strategy for all seven Reitan Convenience
countries and focuses on three impact areas; (i) Climate action that makes a real
difference, (ii) Products for people and planet, and (iii) Value driven
transformation to shape the future together.

All RCL suppliers and collaborators, when it comes to products and services, are
expected to meet the fundamental requirements outlined in the Code of
Conduct. They should strive to surpass these requirements to ensure that
development continues to positively progress. Furthermore, suppliers and
collaborators are expected to impose clear requirements on their own
subcontractors, ensuring that they, in turn, comply with the standards set forth
in the Code of Conduct.

RCL emphasizes the importance of suppliers and collaborators having systems
that support the implementation of the requirements outlined in RCL' Code of
Conduct. This means that the supplier should appoint a contact person
responsible for implementing the Code of Conduct's requirements in the
business, communicating the requirements to relevant parts of the business,
and documenting essential information so that RCL can effectively monitor
compliance.

RCL expects that, upon request, suppliers and subcontractors can present their
documented efforts to meet the ethical and environmental requirements
defined in this Code of Conduct. This may occur through dialogues, site visits, or
written documentation. If RCL wishes to map out all of the subcontractors of a



apakSuznéméjus, piegadatajam
kontaktinformaciju.

ir pienakums sniegt RCL visu attiecigo

Ja RCL konstaté nepiecieSamibu péc uzlabojumiem un piegadatajs neisteno
konkrétas izmainas saskanotaja termina vai aktivi nesadarbojas ar saviem
apakSuznéméjiem, lai risinatu So jautajumu, lai gan ir saskanots ricibas plans,
RCL patur tiesibas partraukt sadarbibu un/vai atcelt planotas tirgus aktivitates.
Ja rodas neatbilstibas gan misu, gan misu piegadataju vai sadarbibas partneru
darbibas, mums ir jazino par 3adiem gadijumiem un jauzsak dialogs par
veicamajiem pasakumiem. Zinojumus var iesniegt anonimi, neriskéjot ar
represijam vai citim negativam sekam. Sada pieeja veicinas kopigu macisanos
un parskatamibas uzturésanu.

ATSAUCES

ES regula par atmeZo$anu

ESAOQ vadlinijas

ESVAC dati par antibiotiku lietoSanu

Eiropas apnemsanas vistkopibas joma (ECC)/ Better Chicken Commitment
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supplier, the supplier is obligated to provide all relevant contact information to
RCL.

If RCL has identified a need for improvement and a supplier fails to implement
the specified change within an agreed-upon timeframe or actively collaborate
with its subcontractors on the issue despite having an agreed-upon action plan,
RCL reserves the right to terminate the collaboration and/or cancel planned
market activities. In the event of discrepancies, whether in our own operations
or in those of our suppliers or collaborators, such instances should be reported
to us, and a dialogue should be initiated regarding the actions to be taken.
Reports can be made anonymously without the risk of reprisals or other
negative consequences. This approach will contribute to shared learning and
the maintenance of transparency.

REFERENCES

EU Deforestation Regulation

OECD Guidlines

ESVAC Antibiotic data

European Chicken Commitment (ECC)/ Better Chicken Commitment



https://green-business.ec.europa.eu/deforestation-regulation-implementation_en
https://www.oecd.org/corporate/mne/
https://www.ema.europa.eu/en/documents/report/sales-veterinary-antimicrobial-agents-31-european-countries-2022-trends-2010-2022-thirteenth-esvac-report_en.pdf
https://betterchickencommitment.com/eu/policy/
https://green-business.ec.europa.eu/deforestation-regulation-implementation_en
https://www.oecd.org/corporate/mne/
https://www.ema.europa.eu/en/documents/report/sales-veterinary-antimicrobial-agents-31-european-countries-2022-trends-2010-2022-thirteenth-esvac-report_en.pdf
https://betterchickencommitment.com/eu/policy/

IEVADS

Turpmak siki izklastiti visparigi noteikumi un vadlinijas visiem RCL piegadatajiem
un sadarbibas partneriem, turpmak teksta kopa saukti — Piegadataji. Ricibas
kodeksam pievienots pielikums, kura izskaidrota RCL nostaja attieciba uz
iepakojumu.

1. ATBILSTIBA JURIDISKAJAM PRASIBAM

RCL piegadatajiem ir neparprotami jaievéro to valstu tiesibu akti, kuras tie
darbojas. Ja kada no Saja Ricibas kodeksa noteiktajam prasibam atskiras no
valsts spéka esoSajos tiesibu aktos noteiktajam prasibam, vienmér tiek
piemeérots augstakais standarts.

2. CILVEKTIESIBAS
RCL sagaida, ka visi piegadataji ievéros turpmak minétos likumus un noteikumus
attieciba uz cilvéktiesibam.

2.1. Piespiedu un obligatais darbs (SDO konvencijas Nr. 29 un 105)

Nav pieJaujams piespiedu vai obligatais darbs, ka ari darbs, esot cietuma. Darba
dienas beigas darbiniekiem jabat iespéjai brivi atstat darba vietas telpas.
Darbiniekiem nav jamaksa depozits vai jaatstaj personu apliecinosi dokumenti
piegadataja uznémuma (darba devéjam), un vini var brivi izbeigt darba
attiecibas péc sapratiga bridinajuma.

2.2. Biedro$anas briviba un tiesibas uz kolektivam sarunam (SDO konvencijas
Nr. 87, 98, 135 un 154)

Darba néméjiem bez izskiribas ir tiesibas iestaties arodbiedribas vai dibinat
arodbiedribas péc savas izvéles un slégt kolektivos ligumus. Piegadatajs
neiejaucas un netraucé arodbiedribu dibinasanu vai kopligumu slégsanu.
Darba néméju parstavji netiek diskriminéti, un viniem ir nodrosinata piekluve
parstavibas funkciju veik$anai darba vieta.

Ja tiesibas uz biedrosanas brivibu un/vai kopligumu slégsanas tiesibam ir
ierobeZotas ar likumu, darba devéjs veicina, nevis kavé alternativu neatkarigu
un brivu darbinieku parstavibas un parrunu veidu izveidosanu.

2.3. Bérnu darbs (ANO Konvencija par bérna tiesibam, SDO konvencijas Nr.
138, 182 un 79 un SDO leteikums Nr. 146)

Darba néméju minimalais vecums nedrikst bt mazaks par 15 gadiem un atbilst:
i) valsti noteiktajam minimalajam nodarbinatibas vecumam; vai ii) obligatas
izglitibas iegGsanas vecumam, atkariba no ta, kur§ no Siem vecumiem ir
augstaks. Ja vietéjais minimalais vecums ir noteikts 14 gadi saskana ar
jaunattistibas valstu iznémumiem atbilstoSi SDO Konvencijai Nr. 138, var
piemérot So zemako vecumu. Nav pieJaujama bérnu nodarbinatiba, kas definéta
ka jebkurs darbs, ko veic bérns, kurs ir jaunaks par iepriek$ noteikto (-ajiem)
vecumu (-iem). Personas, kas jaunakas par 18 gadiem, nedrikst iesaistit darba,
kas apdraud vinu veselibu, drosibu vai tikumibu, ka ari nakts darba.

Lai novérstu bérnu darbu, kas aizliegts ar SDO konvencijam Nr. 138 un 182, ir
jaizstrada un jadokumenté politikas un procediras, un jadara tas zinamas
personalam un citim ieinteresétajam personam. Sadiem bérniem tiek sniegts
pienacigs atbalsts, lai vini varétu apmeklét un pabeigt obligato izglitibu. Par
visiem $adiem gadijumiem ir jainformé RCL, lai tos apspriestu. Piegadatajam ir
jabat apliecinatai oficiala dokumenta kopijai, kura noradits darbinieka
dzims$anas datums. Valstis, kuras tas nav iespéjams, piegadatajs ievies atbilstosu
metodi savu darbinieku vecuma novértésanai.

2.4. Diskriminacija (SDO konvencijas Nr. 100 un 111 un ANO Konvencija par
jebkuras sieviesu diskriminacijas izskausanu)

Darbavietd nedrikst pielaut diskriminaciju attieciba uz pienemsanu darba,
atalgojumu, piekluvi apmacibai, paaugstinasanu amata, atlaiSanu vai
pensionésanos, etniskas izcelsmes, tautibas, valodas, religijas, kastas, vecuma,
invaliditates, dzimuma, gimenes stavokla, seksualas orientacijas, dalibas
arodbiedriba, socialas vai politiskas piederibas vai citu uzskatu dé|. Uznémuma
javeic pasakumi, lai aizsargatu darbiniekus no seksuali uzmacigas, apdraudosas,
aizskarosas vai ekspluatéjosas uzvedibas, ka ari no diskriminacijas vai darba
attiecibu partraukSanas nepamatotu iemeslu dé|, pieméram, laulibas,
gratniecibas, vecaku statusa vai HIV statusa dé|.

2.5. Cietsirdiga vai necilvéciga izturéSanas (ANO Starptautiska pakta par
pilsoniskajam un politiskajam tiesibam 7. pants)

Fiziska vardarbiba vai sodi, vai fiziskas vardarbibas draudi, seksuala vardarbiba
vai uzmaksanas un verbala vardarbiba, ka ari citi iebiedésanas veidi ir aizliegti.
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INTRODUCTION

Below, general rules and guidelines are detailed for all RCL suppliers and
collaborators, collectively referred to as "suppliers" throughout the remainder
of this document. An attachment is included to clarify RCL' stance on various
types of risk commodities, food additives, and packaging.

1. COMPLIANCE WITH LEGAL REQUIREMENTS

RCL suppliers must unequivocally adhere to national legislation in the countries
where they operate. In the event that any of the requirements in this Code of
Conduct differ from what is stipulated in current national legislation, the higher
standard always applies.

2. HUMAN RIGHTS
RCL expects all suppliers to comply with the following laws and regulations
regarding human rights.

2.1 Forced and Compulsory Labour (ILO Conventions Nos. 29 and 105)

There shall be no forced, bonded or involuntary labour nor prison labour.
Workers shall be free to leave the workplace premises at the end of the day.
Workers shall not be required to lodge deposits or identity papers with the
Suppliers’ company (their employer) and shall be free to leave their employer
after reasonable notice.

2.2 Freedom of Association and the Right to Collective Bargaining (ILO
Conventions Nos. 87, 98, 135 and 154)

Workers without distinction, shall have the right to join or form trade unions of
their own choosing and to bargain collectively. The Supplier shall not interfere
with, or obstruct, the formation of unions or collective bargaining.

Workers’ representatives shall not be discriminated and shall have access to
carry out their representative functions in the workplace.

Where the right to freedom of association and/or collective bargaining is
restricted by law, the employer shall facilitate, and not hinder, the development
of alternative forms of independent and free workers representation and
negotiations.

2.3 Child Labour (UN Convention on the Rights of the Child, ILO Conventions
Nos. 138, 182 and 79, and ILO Recommendation No. 146)

The minimum age for workers shall not be less than 15 and comply with (i) the
national minimum age for employment, or; (ii) the age of completion of
compulsory education, whichever of these is higher. If the local minimum is set
at 14 years in accordance with developing country exceptions under ILO
Convention 138, this lower age may apply. There shall be no recruitment of child
labour defined as any work performed by a child younger than the age(s)
specified above. No person under the age of 18 shall be engaged in labour that
is hazardous to their health, safety or morals, including night work.

Policies and procedures for remediation of child labour prohibited by ILO
conventions no. 138 and 182 shall be established, documented, and
communicated to personnel and other interested parties. Adequate support
shall be provided to enable such children to attend and complete compulsory
education. All such cases must be brought to the attention of RCL for discussion.
The Supplier shall have a certified copy of an official document which shows the
worker’s date of birth. In countries where this is not possible, the Supplier shall
implement an appropriate method for evaluating the age of its workers.

2.4 Discrimination (ILO Conventions Nos. 100 and 111 and the UN Convention
on Discrimination against Women)

There shall be no discrimination at the workplace in hiring, compensation,
access to training, promotion, termination or retirement based on ethnic
background, nationality, language, religion, caste, age, disability, gender, marital
status, sexual orientation, union membership or social or political affiliation or
other opinion. Measures shall be established to protect workers from sexually
intrusive, threatening, insulting or exploitative behavior, and from
discrimination or termination of employment on unjustifiable grounds, e.g.,
marriage, pregnancy, parenthood or HIV status.

2.5 Harsh or Inhumane Treatment (UN International Covenant on Civil and
Political Rights art. 7)

Physical abuse or punishment, or threats of physical abuse, sexual or other
harassment and verbal abuse, as well as other forms of intimidation, is
prohibited.



2.6. Veseliba un drosiba (SDO Konvencija Nr. 155 un SDO leteikums Nr. 164)
Darba videi jabat drosai un higiéniskai, nemot véra nozaré atbilstosas prasibas
un visus darba vietai atbilstoSos apdraudé&jumus. Bistamas kimiskas un citas
vielas ir rlpigi jauzrauga. Javeic atbilstoSi pasakumi, lai novérstu nelaimes
gadijumus, ugunsgrékus un kaitéjumu veselibai, kas rodas vai ir saistits ar
nodarbinatibu, lidz minimumam samazinot darba videi raksturigo
apdraudéjumu célonus, ciktal tas ir praktiski iespéjams. Darba némeéjiem
regulari janodrosina dokumentéta apmaciba par veselibas aizsardzibu un
drosibu, un $ada apmaciba jaatkarto jauniem vai parceltiem darba némejiem.
Bistamajas zonas stradajosajiem janodrosina regulara apmaciba.

Darba néméjiem janodroSina piek|uve tiram tualetes telpam un dzeramajam
tdenim, ka arl, ja nepiecieSams, sanitarajam telpam partikas uzglabasanai.
Dzivojamam zonam, ja tadas janodrosina, jabat tiram, dro$am un pietiekami
védinamam, ka ari jabat piekluvei tiram tualetes telpam un dzeramajam
adenim.

2.7. Darba samaksa (SDO Konvencija Nr. 131)

Par standarta darba nedé|u izmaksatajai darba samaksai un pabalstiem jaatbilst
vismaz valsts tiesibu aktos noteiktajiem standartiem vai nozares standartiem
atkariba no t3, kurs ir augstaks. Darba samaksai vienmér jabat pietiekamai, lai
nodrosinatu pamatvajadzibas, ieskaitot mazliet liekus iendkumus. Visiem darba
némeéjiem pirms stasanas darba izsniedz rakstveida noformétu darba ligumu
viniem saprotama valoda, kurad izklastiti darba samaksas nosacijumi un izmaksas
veids. Atskaitijumi no algas ka disciplinarsods nav pielaujami.

2.8. Darba laiks (SDO Konvencija Nr. 1 un 14)

Darba laikam jaatbilst valsts tiesibu aktiem un nozares standarta raditajiem, bet
tas nevar bat ilgaks ka noteikts noteicoSajos starptautiskajos standartos.
Iknedélas darba laiks nedrikst regulari parsniegt 48 stundas.

Katru septinu (7) dienu laikposma darbiniekiem ir janodrosina vismaz viena
brivdiena. Virsstundas ir brivpratigas un ierobeZotas. leteicamais maksimalais
virsstundu skaits ir 12 stundas nedél3, t. i., kopéjais darba stundu skaits darba
nedéla, ieskaitot virsstundas, nedrikst parsniegt 60 stundas. lzpémumi ir
pielaujami, ja to reglamenté darba kopligums. Darba némeéjiem vienmér
jasanem samaksu par visam stundam, kas nostradatas virs parasta darba laika,
vismaz tada apmeéra, kads noteikts saskana ar attiecigajiem tiesibu aktiem.

2.9. Regulara nodarbinatiba (SDO Konvencijas Nr. 95, 158, 175, 177, 181)
Saistibas pret darbiniekiem saskana ar starptautiskajam konvencijam, valsts
tiesibu aktiem un noteikumiem par regularu nodarbinatibu nedrikst apiet,
izmantojot Tstermina ligumdarbu (pieméram, ligumdarbu, gadijuma darbu vai
vienas dienas darbu), apakSuznéméjus vai citas darba attiecibas. Visiem darba
néméjiem ir tiesibas pirms stasanas darba sanemt darba ligumu viniem
saprotama valoda, kura izklastiti darba samaksas nosacijumi un izmaksas veids.
Skaidri janosaka macekl|a prakses programmu ilgums un saturs.

2.10. Sociali atstumtas iedzivotaju grupas (ANO Starptautiska pakta par
pilsoniskajam un politiskajam tiesibam 1. un 2. pants)

RazoSana un dabas resursu izmantoSana nedrikst veicinat nelabvéligos
apstaklos esoso iedzivotaju resursu un ienakumu bazes iznicinasanu, pieméram,
pieprasot lielas zemes platibas, izmantojot Gdeni vai citus dabas resursus, no
kuriem Sie iedzivotaji ir atkarigi.

2.11. Zinotaju aizsardziba

RCL mudina izmantot trauksmes célaju sistémas, lai zinotu par parkapumiem,
pieméram, vides aizsardzibas noteikumu, cilvéktiesibu, konkurences noteikumu
un korupcijas parkapumiem, bez riska par negativam darbibam pret zinotaju.
Tas attiecas uz visam personam, kas strada vértibu kédé vai kuras ta ietekmée
(RCL darbinieki, piegadataji un apakSuznéméji).

3. KUKULOSANA UN KORUPCIJA

No RCL piegadatajiem tiek sagaidits, lai tie aktivi vérstos pret visiem korupcijas,
izspieSanas un kukuloSanas veidiem. Piegadatajiem jaievéro augsti étikas
standarti un laba uznémeéjdarbibas prakse. Vini nedrikst ne piedavat, ne pienemt
nepamatotus labumus vai labvélibu, ko varétu uzskatit par nepienemamu
atlidzibu par uznéméjdarbibas nodrosinasanu, uzturéSanu vai vadiSanu.
Piegadatajiem ari nevajadzétu atbalstit darbibas, kas ir pretruna RCL
Antropocéna  stratégiju, pieméram, ziedojumus lobiju grupam vai
partnerattiecibas ar organizacijam, kas tiesi vai ar intereSu parstavibas palidzibu
iebilst pret RCL Antropocéna stratégiju.

NARVESEN

REITAN CONVENIENCE

2.6 Health and Safety (ILO Convention No. 155 and ILO Recommendation No.
164)

The working environment shall be safe and hygienic, bearing in mind the
prevailing knowledge of the industry and of any specific hazards. Hazardous
chemicals and other substances shall be carefully managed. Adequate steps
shall be taken to prevent accidents, fires, and injury to health arising out of,
associated with, or occurring in, the course of work, by minimising, so far as is
reasonably practicable, the causes of hazards inherent in the working
environment. Workers shall receive regular and documented health and safety
training, and such training shall be repeated for new or reassigned workers.
Recurring training should be provided to workers in hazardous areas.

Access to clean toilet facilities and drinkable water, and, if appropriate, sanitary
facilities for food storage shall be provided. Accommodation, where provided,
shall be clean, safe and adequately ventilated, and shall have access to clean
toilet facilities and drinkable water.

2.7 Wages (ILO Convention No. 131)

Wages and benefits paid for a standard working week shall as minimum meet
national legal standards or industry benchmark standards, whichever is higher.
Wages should always be enough to meet basic needs, including some
discretionary income. All workers shall be provided with a written contract of
employment in a language they understand outlining their wage conditions and
method of payments before entering employment. Deductions from wages as a
disciplinary measure shall not be permitted.

2.8 Working Hours (ILO Convention Nos. 1 and 14)

Working hours shall comply with national laws and benchmark industry
standards, and not more than prevailing international standards. Weekly
working hours should not on a regular basis exceed 48 hours.

Workers shall be provided with at least one day off for every seven (7) day
period. Overtime shall be voluntary and limited. The recommended maximum
overtime is 12 hours per week, i.e., the total working week including overtime
shall not exceed 60 hours. Exceptions to this are accepted when regulated by a
collective bargaining agreement. Workers shall always receive overtime pay for
all hours worked over and above the normal working hours), minimum in
accordance with relevant legislation.

2.9 Regular Employment (ILO Conventions Nos. 95, 158, 175, 177, 181)
Obligations to employees under international conventions, national law and
regulations concerning regular employment shall not be avoided through the
use of short-term contracting (such as contract labour, casual labour or day
labour), subcontractors or other labour relationships. All workers are entitled to
a contract of employment in a language they understand, outlining their wage
conditions and method of payment, before entering employment. The duration
and content of apprenticeship programs shall be clearly defined.

2.10 Marginalised Population (UN International Covenant on Civil and Political
Rights art. 1 and 2)

Production and the use of natural resources shall not contribute to the
destruction of the resources and income base for marginalised populations,
such as in claiming large land areas, use of water or other natural resources on
which these populations are dependent.

2.11 Whistleblower protection

RCL encourages the use of whistleblower systems to report misconduct, such as
violations of environmental regulations, human rights, competition rules, and
corruption, without the risk of retaliation. This applies to all individuals working
or affected by the value chain (RCL employees, suppliers, and subcontractors).

3. BRIBERY AND CORRUPTION

RCL suppliers are expected to counteract all forms of corruption, extortion, and
bribery. Suppliers should maintain a high ethical standard and good business
practices. They should neither offer nor accept undue benefits or favors that
could be seen as unacceptable rewards for obtaining, maintaining, or directing
business. Suppliers should also not support activities contrary to the RCL
Strategy for the Anthropocene, such as through donations to lobby groups or
partnerships with entities that, directly or through advocacy, oppose the RCL
Strategy for the Anthropocene.



4. RISKA NOVERTESANA UN PIENACIGA PARBAUDE

RCL pieméro pienacigas parbaudes procediru — starptautiski atzitu metodi, lai
kartétu, noveérstu, ierobeZotu un atskaititos par to, ki uznémums sava
uznéméjdarbiba un piegades kédé risina jebkadu negativu ietekmi un riskus
cilvékiem, sabiedribai un videi. Riska novértéjuma pamata ir atbilstosie riska
raditaji, kas attiecas, pieméram, uz korupcijas risku (pieméram, CPI) vai darba
néméju tiesibu parkapumu risku (pieméram, ITUC). Misu piegadataju
pienacigas parbaudes process ietver $adus posmus: risku kartéSana, risku
parvaldiba, progresa uzraudziba un parredzama rezultatu pazinoS$ana. Misu
riska analize tiks regulari atjauninata. Risks tiks iedalits sarkana (augsts risks),
oranza (vidéjs risks) un zala (zems risks) kategorija. Attieciba uz piegadatajiem,
kas klasificéti ka augsta riska vai vidéja riska, tiks veikta padzilinata analize.
Turklat, pamatojoties uz riska limeni, tiks izstradats vérienigs un izmérams
ricibas plans un turpmako pasakumu plans, kas ietvers pastavigu dialogu. RCL
sagaida, ka visi piegadataji ir gatavi stradat pie $adas uz risku balstitas pieejas,
kas, musuprat, palidzés kopigi rast dazadas iespgjas.

4.1. Vertibu kéde

Atbilstosi riska izvértéjumam visa vértibu kédé javeic pasakumi, lai samazinatu
nelabvéligo ietekmi uz cilvéku veselibu un vidi. Tas ietver piesarnojuma
samazinasanu lidz minimumam, efektivas un ilgtsp&jigas resursu, tostarp
energijas un tdens, izmantosanas veicinasanu un siltumnicefekta gazu emisiju
samazinasanu razo$ana un parvadajumos. Turklat piegadatajiem ir jaievéro
pastiprinata piesardziba, iegadajoties Sadas augsta riska preces: palmu ella,
kakao, kafija, soja, dzivnieku olbaltumvielas (sarkana gala, piena produkti,
majputnu gala, olas, zivis un vézveidigie), tabaka, rieksti, augli un ogas.

5. VIDE

No RCL piegadatajiem tiek sagaidits, lai tie veiktu savu darbibu, ievérojot masu
planétas pieJaujamas robezas. K& minimalas prasibas ir jaievéro spéka esosie
vides tiesibu akti. Piegadatajiem jaizstrada plans, ka savu darbibu var veikt t3, lai
aizsargatu ekosistémas uz zemes un ddeni no noplicinasanas un piesarnojuma,
ka ari jaizstrada un jaisteno apjomigi ricibas plani $aja joma. Piegadatajiem
jaisteno vérienigi ilgtspéjibas pasakumi, kas vérsti uz butiskiem vides
apdraudéjumiem, ar kuriem saskaramies musdienas. Konkréti, RCL pieprasa
piegadatajiem veikt vérienigus pasakumus, lai samazinatu ietekmi uz klimatu
atbilstosi Parizes noliguma 1,5 gradu mérkim. RCL sagaida, ka visi piegadataji lidz
2030. gadam aktivi stradas pie t3, lai strauji samazinatu oglekl|a dioksida emisijas
visas darbibas jomas, un galigais mérkis ir lidz 2050. gadam panakt pilniba
klimatneitralu darbibu. RCL ari pieprasa, lai piegadataji ievérojami samazinatu
sava darbiba radito atkritumu (ipasi plastmasas un partikas atkritumu)
daudzumu un izveidotu efektivas atkartotas izmantoSanas un parstrades
sistémas, galu galad censoties panakt nulles atkritumu apjomu. Papildus RCL
piegadatajiem ir jaizverté, ka vinu pasu darbiba var tikt veikta, lai aizsargatu
zemes un Gdens ekosistémas no noplicinasanas un piesarnojuma, un jaizstrada
un jaisteno vérienigi ricibas plani. Attieciba uz potenciali toksisku vielu lietoSanu
un iznicinasanu jaievéro piesardzibas princips, un piegadatajiem vienmér jabat
informétiem par spéka esosajiem tiesibu aktiem kimisko vielu aprites joma, lai
atbilstosa termina pakapeniski iznemtu no apgrozibas iespé&jami toksiskas vielas.
Turklat no piegadatajiem tiek sagaidits, lai tie konsekventi izvélétos modernas,
efektivas un videi draudzigas tehnologijas.

5.1. ES AtmeZo3anas Regula (ES) 2023/1115

ES regula par atmeZosanu stajas spéka 2025. gada 30. decembri. RCL pieprasa,
lai visi piegadataji atbilstu EUDR prasibam un sniegtu RCL nepiecieSamo
informaciju (pieméram, geografiskas koordinatas un pareizu informaciju, kas
nepiecieSama pienacigas parbaudes procesam attieciba uz attiecigajam
precém), lai RCL varétu ievérot likuma noteiktas prasibas.

6. IZSEKOJAMIBA UN PARSKATAMIBA

RCL pieprasa, lai piegadataji noraditu parskatami un skaidri gan savu produktu
sastavu, gan izcelsmi, tostarp arf informaciju par iepakojumu, kura produkti tiek
piegadati. Tas nozimé, ka sastava deklaracijam jabat skaidram un viegli
saprotamam, ka ari jasniedz informacija par izcelsmes un razo$anas valsti.
lepakojuma materialiem jabat markétiem, noradot materiala veidu (pieméram,
plastmasas veidu) un $kiro$anas informaciju. Pirmaja posma informacija par
izcelsmi sastavdalu [imen ir ieklauta tikai attieciba uz augsta riska precém:
palmu ellu, kakao, kafiju, soju, dzivnieku olbaltumvielam (sarkano galu, piena
produktiem, majputnu galu, olam, zivim un jaras veltém), tabaku, riekstiem,
augliem un ogam. Lai izpilditu iepriek§ minétas prasibas par parskatamibu, no
2027. gada 1. aprila visu produktu datiem, kas paredzéti pardo$anai RCL
veikalos, jabat pieejamiem RCL. ligtermina RCL pieprasa pilnigu parskatamibu
attieciba uz visu sortimentu. Piegadatajam ir jadalas Produktu datiem ar RCL.
Piegadatajs ir pilniba atbildigs par savu produktu datu iesniegSanu RCL.
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4. RISK ASSESSMENT & DUE DILIGENCE

RCL works with due diligence, an internationally recognized method to map,
prevent, limit, and account for how a business handles any negative impact and
risks on people, societies, and the environment in its own business and in its
supply chain. The risk assessment is based on relevant risk scores relating to for
example risk of corruption (e.g., CPI) or risk of violation of worker rights (e.g.
ITUC). The due diligence process for our suppliers involves the following steps:
map risks, handle risks, track progress, and transparently communicate our
results. Our risk analysis will be updated regularly. Risk will be categorised as red
(high risk), orange (medium risk), and green (low risk). Suppliers classified as red
or orange will undergo a deeper analysis. Furthermore, based on the risk level,
an ambitious and measurable action plan and follow-up plan that includes
continuous dialogues will be established. RCL expects that all suppliers are
willing to work towards this risk-based approach, which we believe will help us
find opportunities together.

4.1 Value chain

According to risk measures to minimize adverse impacts on human health and
the environment shall be taken throughout the whole value chain. This includes
minimizing pollution, promoting efficient and sustainable use of resources,
including energy and water, and minimizing greenhouse gas emissions in
production and transport. Moreover, Suppliers are required to apply high
caution when sourcing the following high-risk commodities: palm oil, cocoa,
coffee, soy, animal protein (red meat, dairy products, poultry, eggs, and fish
shellfish), tobacco nuts, fruits & berries.

5. ENVIRONMENT

RCL suppliers are expected to conduct their operations in a way that respects
our planetary boundaries. Existing environmental legislation should be followed
as a minimum requirement. Suppliers should map out how their operations can
be conducted in a way that protects ecosystems on land and in water against
depletion and pollution, and ambitious action plans for this should be
developed and implemented. Suppliers should have ambitious sustainability
work that addresses the critical environmental threats we face today.
Specifically, RCL requires suppliers to take powerful actions to reduce their
climate impact in line with the goals set in the 1.5-degree target of the Paris
Agreement. RCL expects all suppliers to actively work rapidly reducing their
carbon footprint in all Scopes by 2030, with the ultimate goal of achieving an
entirely climate-neutral operation by 2050. RCL also demands that suppliers
significantly reduce the amount of waste (especially plastic and food waste) in
their operations and establish effective reuse and recycling systems, aiming
ultimately for net-zero waste. Furthermore, RCL suppliers should assess how
their own operations can be conducted to protect land and water ecosystems
from depletion and pollution, with ambitious action plans developed and
implemented. Concerning the use and disposal of potentially toxic substances,
the precautionary principle should be implemented, and suppliers must actively
stay informed about ongoing chemical legislation to phase out suspected toxic
substances within an appropriate time frame. Additionally, suppliers are
expected to consistently choose modern, efficient, and environmentally friendly
technologies.

5.1. EU Deforistration Regulation (EU) 2023/1115

The EU Deforestation Regulation enters into force on 30 December 2025. RCL
requires all suppliers to be compliant with EUDR and to provide the information
that RCL needs (e.g., geo-coordinates and correct information to the due
diligence process for relevant commodities) so RCL can comply with the law.

6. TRACEABILITY AND TRANSPARENCY

RCL requires that suppliers are fully transparent and clearly account for both the
content and origin of their products, including the packaging in which the
products are supplied. This means that content declarations must be clear and
easy to understand, and information on the country of origin and production
must be provided. Packaging materials should be labeled with material type
(e.g., plastic type) and sorting information. As a first step, origin information at
the ingredient level is included only for high-risk commodities: palm oil, cocoa,
coffee, soy, animal protein (red meat, dairy products, poultry, eggs, and fish and
seafood), tobacco, nuts, fruits, and berries. To comply with the above
requirements concerning transparency, from April 1, 2027, the data of all
products for sale in RCL's stores must be available on RCL. In the long term, RCL
requires full transparency for the entire assortment. Product data must be
shared with RCL. The supplier is responsible for submitting its product data to
the RCL.



7. SERTIFIKATI

Jebkuriem sertifikatiem jabat pievienotiem parskatamiem kritérijiem, kas
izskaidro sertifikacijas nozimi. Jebkura sertifikacija ir japarbauda neatkarigai
treSai pusei. Tre$as puses parbaude nozimé, ka sertifikacijas iestadi ir
akreditéjusi neatkariga puse. Lai gan sertifikacija var blt noderiga, RCL
neuzskata, ka sertifikacija var aizstat nepiecieSamibu péc pilnigas produkta
parskatamibas.

8. DZIVNIEKU LABTURIBA

RCL piegadataji ir atbildigi par to, lai dzivnieku izcelsmes produkti (gala,
majputnu gala, piena produkti, olu produkti, zivis un jaras veltes) tiktu razoti
étiska veida, ievérojot sugam raksturigas prasibas. Tas nozimé, ka dzivnieku
audzésanai jabit pareizai un veseligai, razotajiem jadarbojas péc profilaktiskas
veterinaras aprapes principa un lidz minimumam jasamazina antibiotiku
lietoSana. Zivim un jaras veltém jabat iegdtam no ilgtspé&jigi zvejotiem
krajumiem vai akvakultiiras. Galas, olu un majputnu produkti nedrikst bat iegati
no augstas intensitates lauksaimniecibas, kura raZosanas apstakl|i ir tadi, kas rada
zoonozes slimibu rasanas vai izplatisanas risku.
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7. CERTIFICATIONS

Any certification should be accompanied by transparent criteria that clarify the
meaning of the certification. Any certification must be reviewed by an
independent third party. Third-party review implies that the certifying body has
been accredited by an independent party. While certifications can be useful RCL
does not consider certifications to replace the need for full transparency.

8. ANIMAL WELFARE

RCL suppliers are responsible for ensuring that animal products (meat, poultry,
dairy, egg products, fish and seafood) are produced in an ethical manner, where
species specific needs are met. This includes that animal husbandry should be
sound and healthy, producers should operate on the principle of preventive
veterinary care, and the use of antibiotics should be minimized. Fish and
seafood should come from sustainably fished stocks or aquaculture. Meat, egg,
and poultry products must not come from high-intensity farming where
production conditions are such that they pose a risk for the emergence or
spread of zoonotic diseases.



Pielikums

par RCL nostaju attieciba uz iepakojumu.
1. versija, 2024. gads

IEVADS

Sis pielikums ir papildinajums RCL Ricibas kodeksam. Ta mérkis ir samazinat risku
vértibu kédé, atklat jaunu sadarbibu un veicinat parmainas, ko RCL vélas panakt.
Sis jomas ietver iepakojumu —jomu, kuras misu darbiba var potenciali ietekmét
planétas ekosistému, cilvéktiesibas un cilvéku veselibu, ja tam netiek pievérsta
pienaciga uzmaniba.

RCL ir noteicis stingrus terminus, kad jaizpilda konkrétas prasibas. Lai piegadataji
varétu pielagoties §im prasibam, Sie termini lielakoties tiek noteikti vairakus
gadus uz prieksu.

Sis pielikums ir saskanots ar misu Antropocéna stratégiju. Més ceram, ka jis
pievienosieties mlsu cela uz értas iepirkSanas nozares nakotni.

IEPAKOJUMS

Plastmasas iepakojuma nozare pédéjas desmitgadés ir ievérojami pieaugusi, ka
rezultata sabiedriba ir radies ievérojams daudzums plastmasas atkritumu, no
kuriem tikai neliela dala tiek parstradata, bet liels daudzums uzkrajas daba.
Plastmasas atkritumi ietekmé klimatu, jo tie ilgi sadalas un rada
mikroplastmasu. Turklat plastmasa biezi satur kimiskas vielas, kas var bat
kaitigas veselibai un var nonakt partika. Tapéc RCLir ieviesis iepakojuma politiku,
ipasu uzmanibu pievérSot plastmasai, kas jaievéro visiem piegadatajiem:

. No 2025. gada 30. decembra visiem iepakojumiem, kas satur
jebkada veida koksnes materialus, kuri minéti EUDR 1. pielikuma,
ir jaatbilst EUDR prasibam.

. lidz 2030. gadam visiem produktiem jaatbilst $adam prasibam
attieciba uz iepakojumu:

- Piegadatajiem jacensas radit resursu zina efektivu iepakojumu,
kas izgatavots no atjaunojamiem izejmaterialiem.

- Produktu iepakojumam jabat raZzotam t3, lai to varétu viegli
parstradat. Materialiem jabut viegli Skirojamiem ar skaidriem
noradijumiem par Skirosanu, lai patérétajiem batu viegli noteikt,
ka iepakojums jaskiro, pieméram, izmantojot simbolus un/vai
tekstu. Produktu iepakojums nevar saturét melno plastmasu, jo
ta bieZi vien nav parstradajama.

- Produkta iepakojums nedrikst saturét noradi uz ieguvumiem
videi, ja vien $adi ieguvumi nepastav. Noraditajiem ieguvumiem
vides joma jabat ievérojamiem, nemot véra iepakojuma kopéjo
ietekmi uz vidi, ka ari saistitam ar produktu, kuram izmantots
konkrétais iepakojums. Gan piegadataja, gan RCL uzticamibai
ilgtspéjas joma ir |oti svarigi, lai uz iepakojuma nebdtu noradita
informacija par vides ieguvumiem, ko varétu uztvert ka
zaJmaldinasanu.

- Plastmasas izmantosanas gadijuma tai jabat skaidri pamatotai no
partikas nekaitiguma, partikas atkritumu un/vai klimata
perspektivas. lzmantojot plastmasas iepakojumu, vismaz 30%
plastmasas satura jabat no parstradata materiala. Tas neattiecas
uz partikas produktiem, kas droSibas apsvérumu dé| nedrikst
nonakt saskaré ar parstradatu materialu.

- Produkta iepakojums nedrikst saturét kaitigas kimiskas vielas, un
ta saturam jaatbilst speka esosajiem ES noteikumiem (REACH) vai
ECHA SVHC vielu (kimiskas vielas, kas klasificétas ka pasi
bistamas) kandidatvielu sarakstam. Papildus iepakojuma nedrikst
bt nevienas no $adam kimiskajam vielam / kimiskajam grupam:

Bisfenoli;

Ftalati (dietilheksilftalats (DEHP)), dibutilftalats (DBP),
benzilbutilftalats (BBP), di(2-etilheksil)ftalats (DEHP),
diizobutilftalats (DIBP), dipentilftalats (DPP),
diizononilftalats (DINP);

Vielas ar augstu fluora saturu no visas PFAS grupas (PFAS
ar “garam” un “isam kédém”) vai PFOA.

Tvérums un iznémumi:

Tas attiecas uz visiem produktu iepakojumiem un vienreizlietojamiem
priekSmetiem. Ta ka RCL Saja jautajuma pieméro piesardzibas principu, tvérumu
var parskatit, kad ES un valstu limeni tiks ieviestas jaunas plastmasas un
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Appendix

regarding RCL' stance on various types of risk commodities, food additives,
and packaging.

Version 1, 2024

INTRODUCTION

This appendix serves as a supplement to RCL's Code of Conduct. Its purpose is
to reduce risk in the value chain, open up new cooperation, and drive the
change that RCL aims to achieve. These areas include packaging—domain where
our operations can potentially impact the planet's ecosystem, human rights, and
people's health if due consideration is not given.

RCL has established firm deadlines for when specific requirements must be met.
To allow suppliers to adjust to these requirements, these deadlines are mostly
set several years in advance.

This appendix is in alignment with our Strategy for the Anthropocene. We hope
that you will join us on our journey towards the future of convenience.

PACKAGING

The plastic packaging industry has grown significantly in recent decades, leading
to substantial amounts of plastic waste in society, with only a fraction being
recycled and large quantities accumulating in nature. Plastic waste affects the
climate, taking a long time to fragment and forming microplastics. Additionally,
plastics often contain chemicals that can be harmful to health and may migrate
into food. Therefore, RCL has implemented a packaging policy with a specific
focus on plastic, which all suppliers are expected to follow:

. Starting 30 December 2025, all packaging containing any form of
wood-based material, as listed in EUDR Annex 1, must be EUDR
compliant.

. Before 2030 all products must meet the following requirements
regarding packaging:

- Suppliers should strive for resource-efficient packaging made
from renewable raw materials.

- Product packaging should be designed for easy material
recycling. Materials should be easy to separate, and clear
instructions should be provided for sorting, making it easy for
customers to determine how a package should be sorted, for
example, through symbols and/or text. Product packaging should
not contain black plastic, as it is often not recyclable.

- Product packaging must not imply environmental benefits unless
such benefits exist. Alleged environmental benefits should be
significant in relation to the total environmental impact of the
packaging and in relation to the product the packaging is used
for. It is crucial for both the supplier's and RCL' credibility in
sustainability work that packaging does not communicate
environmental benefits that may be perceived as greenwashing.

- In the case of plastic use, it should be clearly justified from a food
safety, food waste, and/or climate perspective. When using
plastic packaging, at least 30% of the plastic content must be
recycled material. This does not apply to food products that, for
safety reasons, cannot be in contact with recycled material.

- Product packaging must not contain any harmful chemicals, and
its content should be in line with current EU regulations (REACH)
or ECHA's candidate list of SVHC substances (chemicals classified
as particularly hazardous). Furthermore, none of the following
chemicals/chemical groups should be present in the packaging:

Bisphenols;

Phthalates (Diethylhexyl phthalate (DEHP), dibutyl
phthalate (DBP), benzyl butyl phthalate (BBP), di(2-
ethylhexyl) phthalate (DEHP), diisobutyl phthalate (DIBP),
dipentyl phthalate (DPP), diisononyl phthalate (DINP);
High-fluorinated substances from the entire PFAS group
(long and short-chain PFAS) or PFOA.

Scope and exceptions:

This applies to all product packaging and disposable items. As RCL applies the
precautionary principle in this matter, the scope may be revised as more plastic
and packaging directives are introduced at the EU and national levels. The scope



iepakojuma direktivas. Tvérumu var parskatit arf atbilstosi jauniem zinatniskiem
pétijumiem, ja tajos atkldjas, ka kimiskas vielas, kas ieprieks tika uzskatitas par
pienemamam, tomér rada risku par negativu ietekmi uz veselibu vai vidi.

Piegadataja rekviziti:

SIA “ ”

Adrese:
Reg.nr.

(vards, uzvards, amats)

DOKUMENTS IR PARAKSTITS AR DROSU ELEKTRONISKO PARAKSTU
UN SATUR LAIKA ZIMOGU.
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may also be revised in line with new scientific studies if they find that chemicals
previously deemed acceptable now pose risks of negative health or
environmental effects.
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Details of the Supplier:

SIA “ ”

Address:
Reg.no.

(name, surname, position)
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